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借助生成式AI 加速體驗主導型
成長
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客戶體驗管理與
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Source: Yahoo Finance

Sources: Forbes Advisor, April 25, 2023, https://www.forbes.com/advisor/business/ai-statistics  MarTech, , May 8, 2023, https://martech.org/73-of-marketers-now-using-generative-ai-tools, McKinsey, August 2023, McKinsey-Tech-Trends-

Outlook-2022-Applied-AI.pdf
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By 2026, across 

business technology categories, and 

to drive better outcomes 

without relying on technical AI talent. 

89% of marketing and customer experience leaders 

believe generative AI will 

.

42% of Generative AI survey responder worldwide 
anticipate 

for 
their organization. 
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will reshape every aspect of 

marketing from planning to 

execution and analysis. Sensei 

GenAI will be the co-pilot for 

marketers, transforming how 

are generated. 
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新解方 | AI如何和雲端
整合應用，實現數位敏捷力
The AI technology is Here, the future is Now.

台灣微軟全球合作夥伴解決方案事業群

總經理 陳仲儒



The opportunity is yours to

Lead the AI Transformation



Microsoft Mission

Empower every person and
every organization on the
planet to achieve more.

賦能地球上的每一個人和每一個組織，

實現更多、成就非凡。
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Artificial Intelligence

Machine Learning

Deep Learning

This is a new moment for AI

Generative AI

1950s

Artificial Intelligence
the field of computer science that seeks to create intelligent 

machines that can replicate or exceed human intelligence.

1959

Machine Learning
subset of AI that enables machines to learn from existing data 

and improve upon that data to make decisions or predictions.

2017

Deep Learning
a machine learning technique in which layers of neural networks 

are used to process data and make decisions.

2021

Generative AI
create new written, visual, and auditory content given prompts 

or existing data.



生成式 AI

海量資料
Digital Data

強大算力
Cloud Computing

大型語言模型/ 

演算法
OpenAI

= Generative AI



 

“ 最通用的使用者介面 – 自然語言 "

- Satya Nadella, Microsoft CEO



The Next Platform Shift

最通用的使用者介面 最懂 Prompt 的引擎



Microsoft AI Landscape

Developers & 
Data Scientists 

ML & Data 

Platform

Azure Machine Learning

Customizable AI Models
Cognitive Services

Vision Speech Language Decision OpenAI Service

Scenario-Based Services

Applied AI Services

Bot Service Cognitive Search Form Recognizer Video Indexer Metrics Advisor Immersive Reader 

Business 
Users

Application Platform

AI Builder + Copilot

Applications

Power BI Power Apps Power Automate Power Virtual Agents

Copilot

GitHub Copilot

Internal Preview Public Preview General Availability

Public Preview Public Preview

General Availability

Public Preview

Microsoft Fabric

Public Preview

Public PreviewPublic Preview

Internal Preview

Internal Preview

Microsoft 
Security
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韌經濟日報

2023經濟關鍵字



Microsoft Cloud
Runs on trust
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Microsoft’s Responsible AI principles

Fairness
Reliability &

 Safety

Privacy & 

Security
Inclusiveness

Transparency

Accountability

Your data is your data.

Your data is not used to train 

the OpenAI foundation models 

without permission. 

Your data is protected by the 

most comprehensive enterprise 

compliance and security controls.

Microsoft Cloud — 

AI you can trust



M I C R O S O F T  C O N F I D E N T I A L

Microsoft’s AI Customer Commitments

AI that

you can trust

With Transparency 

Notes that provide 

clear and concise 

information about how 

Microsoft collects, 

uses, and protects data 

for its AI services, 

ensuring privacy and 

security for its 

customers.

AI that

is unbiased

With Responsible AI 

Standard that guides 

the design, 

development and 

deployment of AI in 

safe, secure and 

transparent ways.

AI that

you can always 

use

With AI Assurance 

Program that helps 

customers comply with 

legal and regulatory 

requirements, includes 

regulator engagement 

support, risk 

framework 

implementation, 

regulatory advocacy, 

and Copilot copyright 

commitment.

Microsoft helps create unparalleled opportunities for businesses of every size and across every industry 

with AI technologies that harness the following traits:



Microsoft’s AI Trust journey

Responsible AI Approach to 

Regulation

Customer 

Commitments
Content 

filtering

Contract terms Copilot Copyright 

Commitment

合約條款監管方法 內容過濾負責任AI 客戶承諾 Copilot著作權承諾
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Microsoft 365 Trust Boundary

Customer’s Microsoft 365 Tenant

Semantic 

Index

Azure 

OpenAI

RAI

Azure Open AI 

instance is 

maintained by 

Microsoft. Open 

AI has no access 
to the data or the 

model.

RAI is performed 

on input prompt 

and output results

Customer data is 

not stored or used 

to train the model

Classified as Microsoft Confidential – Internal use only

*Microsoft 365 Copilot will be priced at $30 per user, per month for Microsoft 365 E3, E5, 
Business Standard and Business Premium customers, when broadly available
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