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Deliver easy, all-digital workflows. 
Professionals in the life sciences industry can now deliver a 

seamless experience and securely send PDF documents for 

e-signatures directly from Veeva Vault. Recipients can easily 

authenticate their identity, then access, review, and e-sign  

the documents from anywhere, on any device. This eliminates 

the hassles of downloading, printing, signing, and mailing 

back the documents.  

Streamline document processes with 
Adobe Acrobat Sign and Veeva Vault. 
Adobe Acrobat Sign and Veeva Vault™ deliver automated, e-signature 
workflows that are easy, efficient, connected, and compliant.

Drive greater efficiencies. 
With digital document workflows, it is faster and easier for 

customers to get documents approved and signed. Digital 

workflows remove operational overhead, accelerate signing 

and approval time from days to minutes and greatly improve 

staff productivity. According to Forrester Research, electronic 

signatures save organizations 1.5 hours and US$6 per 

transaction, and produce 420% ROI in less than three months.*

Adobe and Veeva are partnering to deliver end-to-end digital document experiences that streamline workflows, 
increase employee productivity, and improve employee and customer experiences. This partnership plays a 
crucial role across regulated life sciences businesses that are looking to drive greater efficiency at nearly every 
touchpoint. Manual and repetitive tasks heavily weigh down productivity as coordinators chase down signatures 
from multiple parties for approvals. Even more time is lost when these signed paper documents require 
additional downstream processing, like scanning, filing, and manual data entry into document management 
systems. Manual processes also introduce risk from errors and noncompliance. Now, joint customers have 
access to a prebuilt integration with Adobe Acrobat Sign and Veeva Vault. Acrobat Sign was named a Leader 
in e-signature software in the IDC MarketScape: Worldwide eSignature Software 2021 report. This integration 
allows organizations to leverage cloud-based e-signatures that are legally binding, complying with the Electronic 
Signatures in Global and National Commerce Act (E-Sign Act) and abiding by regulations such as the Electronic 
Identification and Trust Services Regulation (eIDAS Regulation 910/2014/EC). 

Overview
The Adobe Acrobat Sign prebuilt integration with Veeva Vault provides a seamless experience that is familiar for your team. 

Documents requiring e-signatures can be sent directly from Veeva Vault. E-signed documents are securely stored in the Veeva Vault 

repository with a tamper-evident seal.

 
Life sciences professionals

securely send a PDF for
e-signature via
Veeva Vault.

Recipients receive the 
document via email and verify 
their identity using multifactor 

authentication.

Recipients open the 
document, e-sign from any 

device, and submit the 
document electronically.

Submi�ed documents are 
securely stored in the Veeva 

Vault repository with a 
tamper-evident seal.

https://www.adobe.com/acrobat/online/request-signature.html
https://www.adobe.com/acrobat/online/request-signature.html
https://www.adobe.com/documentcloud/business/reports/e-signature-marketscape.html
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Help ensure legal and security compliance.
Organizations can confidently transform document workflows to meet the industry’s rigorous global security, compliance, and 

legal requirements. Adobe Acrobat Sign is certified to be compliant with SOC 2 Type 2, ISO 27001, FedRAMP Tailored, and PCI DSS. 

Acrobat Sign can also be configured to support industry-specific regulatory requirements, such as HIPAA, FERPA, GLBA, and FDA 21 

CFR Part 11 to support specific use cases.

Access Acrobat Sign e-signature features right from within Veeva Vault to streamline document processing.

Make the move to all digital workflows.
By integrating Acrobat Sign automated e-signature workflows with Veeva Vault, life sciences organizations can deliver efficient and 

streamlined document signing experiences. 

About Veeva
Veeva is the global leader in cloud software for the life sciences industry. Committed to innovation, product excellence, and customer 

success, Veeva serves more than 1,000 customers, ranging from the world’s largest pharmaceutical companies to emerging biotechs. 

Veeva Vault is a cloud-based suite of applications, including a content management platform that provides life sciences companies a 

single place to manage data and content for compliance, collaboration, and to increase business agility.

About Adobe Document Cloud
Adobe Document Cloud provides an integrated set of apps and services, including Adobe Acrobat, Adobe Acrobat Sign, Adobe Scan, 

prebuilt integrations and robust APIs, that accelerate business and improve end-to-end employee and customer experiences by 

enabling secure, compliant, and automated digital document and e-signature workflows. 

* “The Total Economic Impact of Adobe Acrobat Sign,” a commissioned study conducted by Forrester Consulting on behalf of Adobe, January 2022.

Use Adobe e-signatures to get work done faster while providing a better experience*

30% faster
Transaction 
speeds

519% ROI

Over 3 years
47% more 
efficient
Back-office work

$21.5M 
In savings  
(present value)

http://adobe.com/documentcloud/business/reports/tei-report.html

