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Figure 1

“Which of the following best describes your company’s level of adoption of digital document processes?”

We exclusively use digital document processes. 12% 12% have fully digitized their
- document processes (increase from

We mostly use digital document processes, but a 2% last year).

number of our processes still require paper-based or - 19%
manual steps.

66% use a mix of digital and
- paper-based processes (decrease

We use a mix of paper-based and digital processes and ar% from 72% in 2020).
tools for document management. _ Sl

We mainly use manual and/or paper-based processes

= 22% continue to primarily use
and have implemented minimal digital document - 14% paper-based processes (decrease
PIOCESSES: | from 26% in 2020).
We have not adopted digital document processes and
use paper-based and manual processes and tools for 8% W tojca S I SEA S Zesinc I e

- in13%in ANZ and HK.
document management.

Base: 600 senior business and technology decision-makers based in APAC with responsibilities for digital document processing at their
organization
Source: A commissioned study conducted by Forrester Consulting on behalf of Adobe, May 2021.
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Figure 2

“Which of the following process and systems issues do you encounter with paper-based processes when managing
documents at your organization?”

64% Inefficiency due to manually adding information to documents that already exists in our systems

58% Rework due to errors from manually transferring data, such as customer or product information, into documents

47% Delays in routing and obtaining signatures in the correct order

43% Inability to effectively search all documents' full text

41% Difficulty achieving compliance with retention policies

40% Difficulty maintaining security and confidentiality, ensuring only the right people can access documents

38% Lack of visibility into the location and status of signed documents

36% Delays due to paper-oriented tasks such as printing, scanning, and mailing

33% No central documents or contracts repository

22% Missed deadlines for renegotiation or other contract obligations

4% None of the above

Base: 200 sales senior business and technology decision-makers based in APAC with responsibilities for digital document processing at
their organization
Source: A commissioned study conducted by Forrester Consulting on behalf of Adobe, May 2021
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Figure 3

“What benefits has your organization received from digital document solutions (e.g., PDF editing and sharing, e-signature)
over the last 12 months?”

60% Accelerating document processing

53% Improving collaboration in a hybrid working environment

52% Enabling a virtual working environment

48% Maintaining and/or increasing revenue

48% Improving data, information, and document tracking and traceability for auditing purposes

Base: 600 senior business and technology decision-makers based in APAC with responsibilities for digital document processing at their
organization

Note: Showing top 5

Source: A commissioned study conducted by Forrester Consulting on behalf of Adobe, May 2021
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